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Maintain Audit Guidelines 

 

Introduction CCC ONE™ Estimating - Advisor is a web-based audit solution for repair 
facilities.  It provides an audit report within Pathways® Collision Estimating 
or CCC ONE™ Estimating for preliminary estimates / supplements before 
they are sent to the Insurance Company.  This gives repair facility users the 
opportunity to review and update prior to sending the estimate to Insurance 
Company.   
 

A repair facility can set up guidelines and profiles that are Insurance 
Company specific.  A user can select guidelines to use for an audit report and 
the score value for the guidelines.   

 

Audit 
Guidelines 

Audit Guidelines are used to evaluate a preliminary estimate or supplement 
prior to communicating it to the insurance company.  A company can set up 
rules at any level within their company hierarchy: 
 

 Corporate: This value applies to all levels of the hierarchy. 

 Region: This value applies to a specific Region and that Region’s 
Locations. 

 Location: This value applies to a specific location. 

 
 

Audit Guidelines can also be set for an insurance company in the same 
manner.  For example, a guideline set at the Corporate level for an insurance 
company applies to all levels of the hierarchy.   

When setting Audit Guidelines, first set them at the Corporate Level.  It is 
best to first identify all of the rules for the corporate level and / or insurance 
company.  This ensures that all the lower levels inherit the corporate level 
rules and minimizes re-keying the same data at each level 

 

Note for 
Admins 

Only one user for a company is allowed to Maintain Audit Guidelines at a 
time.  If a second user attempts to log in to maintain profiles, while someone 
is already in progress, the second user receives an error message indicating 
the name of the user who is already logged in and maintaining profiles.   

Continued on next page 
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Maintain Audit Guidelines, Continued 

 
Maintain Audit 
Guidelines 

The table below overviews the steps for maintaining Audit Guidelines within 
CCC ONE® Advisor.   
 

Step Action 
1 From the CCC Portal Home Page, click the Edit Audit Guidelines  

 

 
2 To Edit Audit Guidelines at the Corporate Level, click the Edit 

Audit Guidelines button.   
 

 
  

Continued on next page 
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Maintain Audit Guidelines, Continued 

 
Maintain Audit 
Guidelines 
(continued) 

 
Step Action 

3 This opens the Edit Audit Guidelines page.  
 

 
 

4 To open a category, click a specific link. 
 

  
 

Note: Some of the categories contain subcategories of guidelines 
that you can activate.  For these categories, click the category link 
and then click the subcategory link to access the guidelines.  
 

 

Continued on next page 
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Maintain Audit Guidelines, Continued 

 
Maintain Audit 
Guidelines 
(continued) 

 
Step Action 

5 The list of corresponding Guidelines displays: 
 

 
6 To review a Guideline, click the information icon next to it.  This 

opens the description of the guideline: 
 

 
Note: To close the description, click the “X” box to the left of it.  
 

7 To Activate a Guideline, click the check box under the Activate 
column.   
 

 

Continued on next page 
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Maintain Audit Guidelines, Continued 

 
Maintain Audit 
Guidelines 
(continued) 

Step Action 
8 To set the score for the Guideline, use a value between 0 – 9999 

and enter it into the text box corresponding to the selected 
guideline.   
 

 
 

Note: When the guidelines are displayed on the CCC ONE™ 
Advisor Report, guidelines with the higher score value will be 
listed first.   
 
Note: It is recommended that if a guideline is not critical, but is 
active as a reminder, that you set the score value to zero or to a low 
number.      
 

9 Click the Save button at the bottom of the page to save the changes.  
 

 
 

A message indicates that the changes have been saved.   
 

 
 

Note: When a guideline is activated at the Corporate Level, all 
lower levels will have to use this guideline.  A Region or Location 
can change the score value, but they cannot deactivate the 
guideline. 
 

 

Continued on next page 
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Maintain Audit Guidelines, Continued 

 

Guidelines for 
other levels 

If you are a part of an MSO, you may want to set Guidelines for a Regional or 
Location level.   
 
To do this, you would select either a Region or a Location from the drop 
down list, prior to clicking the Edit Audit Guidelines button. 
 

 
You can now follow Steps 3 – 9 in the table above to set the Audit Guidelines 
for the Location: 
 

Continued on next page 
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Maintain Audit Guidelines, Continued 

 

Audit 
Guidelines for 
the Insurance 
Company 

To enter an Audit Guidelines for an Insurance Company, select an Insurance 
Company from the drop down list prior to clicking the Edit Audit Guidelines 
button.   
 

 
 

You can now follow Steps 3 – 9 in the table above to set the Audit Guidelines 
for the Insurance Company: 
 

 


